PERFORMANCE MEASUREMENT TRACKING November 1999

E-911

Percent Errors for E - 911 Database Updates

easurement All CLECs
103-01-TX No. of Percent Percent in
Files in Error Error

|—&— All CLECs

Aug-99f
Sep-99E
Oct-99;
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PERFORMANCE MEASUREMENT TRACKING

E-911

November 1999
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

November 1999

Central / West Texas

[

—&— All CLECs
------ Standard

Measurement All CLECs
105-01-CW Number of No. Within % Within Z-Value
Requests 35 Days 35 Days
2 2 100.0% Base<10f{ J0% TN\----/f--ercmerccnmreqre e
14 10 71.4% 18
1 1 100.0% Base < 10
16 15 93.8% 375k
6 6 100.0% Base < 108{ 509 {
1 1 100.0% Base<t
2 2 100.0%
2 2 100.0%
0 0 n/a
13 100.0%
4 2 50.0% e = & o & o = = = =&
[~ o0 [+2] o [+ ar D (=23 [~2] [+2] o
100 0% B EEEEREREE
o S5 u =2 el g o ©O

Requests

3 Measurement | All CLEC
3 106-01-CW Number of Average

Days

—e— Al CLECs] [l
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PERFORMANCE MEASUREMENT TRACKING November 1999
Poles, Conduits, and Rights of Way Dallas / Ft. Worth

Percent of Request Processed Within 35 Days

T T LE ——la -
I 105-01-DF l Number of No. Within % Within Z-Value
Requests 35 Days 35 Days 4 100% 2

0 0 n/a Base < 10f] 90% f-frevmcvarrromncnncemeie e e

4 4 100.0% Base < 10 80% +

5 5 100.0% Base < 10 70% +

1 1 100.0% Base <10 60% 1 ——

3 3 1000%|  Base<10f] so% | - _:;i:icds

® 9 1000%|  Base<10F{ 409, |

1 1 1000%|  Base<10B] o0 |

1 1 100.0% Base < 10 20%

2 2 100.0% Base < 10

2 2 100.0% Base<t0f] 0% ]

0 0 nfa Base < 10

0 0 n/a Base < 10

28

12 Mo. Total

All CLECs
Number of Average
Requests Days

nfa
7.25
11.60
11.00
1367
16.44
29.00
13.00
1250
1850

150

——ANlCLECs] f:

O O NN = 2 O W a0 b O

(-3
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PERFORMANCE MEASUREMENT TRACKING November 1999

Poles, Conduits, and Rights of Way Houston
Percent of Request Processed Within 35 Days
T T E—r————— e ————— - > v ancrs ™ v
4 Measurement 1" All CLECs
105-01-HS Number of No Within % Within
Regquests 35 Days 35 Days 100% "
5 5 100.0% Base < 10F] 90% fi=----f---edecmca et
0 0 na Base < 10 80%
1 1 100.0% Base<10 §i 70%
2 2 100.0% Base < 10E§  60%
0 0 wa| Base<tofd s d\ [ O\ [ | | - ‘:; :::Zs
1 1 100.0% Base < 10 40%
24 24 100.0% -10.00 4 30w |
2 22 100.0% -1000F oo
29 29 100.0% -10.00
14 14 100.0% -10.00 13:: o ‘ .
> 2 § € 8 58 § 5§ 32 2 & B 3B
a S5 4@ = 4 s 3 2 o O 2z

Measurement All CLEC
106-01-HS Number of Average ]

Requests Days
16.20
nla
8.00
4.50

b [—e—AlCLECS] |
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PERFORMANCE MEASUREMENT TRACKING November 1999
Poles, Conduits, and Rights of Way South Texas

ureme All CLECs
105-01-ST Number of No_ Within
Requests 35 Days 35 Days &
5 55.6%
0 na %
17 17 100.0%
2 2 100.0%
3 2 66.7% ——-—— All CLECs
9 1 1000%| Base<w0Bl ... O [ > fizm--- Standard
9 9 100.0%
3 3 100.0%
4 4 100.0%
3 3 100.0%
1 1 100.0% - N
[+2] @ 2] o 2] o
2 2 100.0% 2 2 % 2 2 2
2 < E = 5 2
52348 ¢

3 Measurement

106-01-ST Number of Average 300
Requests Days *
9 28.44 25.0
0 nfa
17 12.00 20.0
2 13.50
3 2367 15.0 b
1 6.00
9 17.11 10.0 1
3 27.33
4 21.00 50
3 18.00
1 18.00 00 © @
2 14.50 % 3
........................ SO @ >4
54 18.24 °© <
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PERFORMANCE MEASUREMENT TRACKING November 1599

Collocation Central / West Texas

Percent Missed Collocation Due Dates 1

CAGED - INITIAL
All CLECs
# Coll 1 # Missed % Missed Z-Value
Due Dates Due Dates

50% 1 —<&— All CLECs

Base < 10 2

Oct-99 ¢

107-02-Cw Alt CLECs
# Collocation # Missed % Missed Z-Value
Projects Due Dates Due Dates

] Measurement F{ CAGED - AUGMENTS

50% 1 ~——— All CLECs

Base < 10

0%

Base < 10

Jun-99 ¢

Measurement : CAGELESS - INITIAL

107-03-CwW All CLECs
# Collocati # Missed % Missed Z-Value
Oue Dates Due Dates

~—&— All CLECs

: CAGELESS - AUGMENTS H
; All CLECs g
4 # Collocat #Missed % Missed Z-Value g
7] Projects DueDates | Due Dates £

b3
: : s’z
3 ,% —~-o— All CLECs ;
'g £ S B R Standard | H
§ é
% ; -
Sep89ff = 3|  of = o00%| Base<toff " J.-... ettt - i
Oct-89 g 0% et ——— - H
i 2 8 Z
; Nov-89f Z
?VM‘C‘»‘V&O‘Z&KWW)‘%”MOW g
12 Mo. Total } ﬁ

DD DA LA
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PERFORMANCE MEASUREMENT TRACKING November 1999
Collocation Dallas / Ft. Worth

1 Percent Missed Collocation Due Dates

CAGED - INITIAL

Measureme‘rﬂ All CLECs
107-01-DF # Missed % M d Z-Value
Due Dates Due Dates

~&— All CLECs

CAGED - AUGMENTS
107-02-DF All CLECs
i # Missed % Missed Z-Value
Due Dates Due Dates

—&— Al CLECs

CAGELESS - INITIAL
107-03-DF All CLECs
# Missed % M: d Z-Value
Due Dates Due Dates

—&— Al CLECs

Base < 10}
Base < 10
Base < 10f;
Base < 10
Base < 10F
Base <1

CAGELESS - AUGMENTS
All CLECs
* Missed

Due Dates

+

—— Al CLECs
- - - - - -Standard

EREEREER R

XKD DTSRRI

y

? § OO OO OO A ROODA
Kg_!_?l_

OB A BRI IO ODDEBASs
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PERFORMANCE MEASUREMENT TRACKING November 1958

Collocation Houston
Percent Missed Collocation Due Dates -
CAGED - INITIAL 8
Measurement All CLECs
107-01-HS ) # Missed % Missed 2-Value E 100%
Due Dates Due Dates 4 90% T

50% T ——&— All CLECs

0.0% s00f] 30% }

20 0
16 0 0.0% 5.00E 209 1
1 0 0.0% Base <10 oo |
10 0 0.0% -5.00
7 ) 0.0% Base<t0f{ 0%
14 0 0.0% oo
[}
] Measurement CAGED - AUGMENTS
107-02-HS [
H _ All CLECs ‘ 100%
# Collocation # Missed % Missed Z-Value
Projects Due Dates Due Dates

50% 1 —&—AllCLECs

112 Mo, Total

CAGELESS - INITIAL

] Measurement

107-03-HS  §: All CLECs
2 # Coll ion #M d % Mi d Z-Value
Projects Due Dates Due Dates

——g— All CLECs
- - -+« -Standard

-.\-mewA’ syt

CAGELESS - AUGMENTS
1 All CLECs
4 % Collocat #Missed % Missed Z-value § too%
Projects | DueDates | Due Dates % 90% 1
i | oo%t
z | sow + —— All CLECs|
£ 4 P, E
H 1 30% 1 ;
; 10% 4 ';
i 0% >~ ;
;F R R O A o A AR "/J’ R R A O P A O R o XA K I A s ﬁf #Z’ % é
e T )
B T T T Ty Ty T TP T P Ty Ty VTV TP VT Trr ey v T YT T T T T T Ty T T T VT PP hrer PP Peorrrrrrrirrereverys: 3
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PERFORMANCE MEASUREMENT TRACKING November 1999
Collocation South Texas

Percent Missed Collocation Due Dates

CAGED - INITIAL
] Measurement All CLECs
1 107.01.sT E 1 | # Missed % Missed Z-Value
Due Dates Due Dates

50% | —&—All CLECs

Sep899F] = 16| 0] 0 00%| 00 B500F 0 F-ocerceceeiiimciaiiiacctcaac e
0% + - + ————o—¢
Oct-99 2 o o o @ o
Nov-99 > o o & o o
€ 3 ® o B 3
5322 8¢ 2
12 Mo. Total

Measurement | CAGED - AUGMENTS

107-02-ST All CLECs
# Coll ion # Missed % M d Z-Value
Projects Due Dates Due Dates

50% 1 —— Al CLECs
wo%+ 0 e Standard

Jun-99 0.0% Base < 10
Jul-99; 0.0% Base < 10f;

Measurement CAGELESS - INITIAL
107-03-ST £ Al CLECs
# Coll i # Missed % M d Z-Value 100%
Projects Due Dates Due Dates 90%

—4— All CLECs
- - Standard

] Measurement | CAGELESS - AUGMENTS

107-04-ST All CLECs
: 7% # Collocat ®Missed | % Missed Z-Value 1o
555 Projects Due Dates Due Dates 80% 1
80% 1
70% 1+
60% 1
50% § | —&=—=All CLECs
40% § * = - = = -Standard
Jun-89 0 0 30% +
Jul89 0 0 20% +
Aug-89 0 0 10% +
Sep-99 1 0 o% Lot e e e eoe e oo d
Oct98 0 o ¥ ¢
g 2 8 8 8 8
Nov-89 2 0 g 3 ‘:-,’ a g' i
- - 3 5 2 & z
12 Mo. Total 3 1]
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1999

Central / West Texas

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL

Measurement
107-05-CW

All CLECs
# Collocation # Missed % Missed
Projects Due Dates Due Dates

Z-Vaiue

12

~——&— All CLECs

Measurement

SHARED CAGE - AUGMENTS

107-06-CW

All CLECs
# Collocation # Missed % Missed
Projects Due Dates Due Dates

Z-Value

Base < 10
Base < 10f

~—&~— All CLECs

b
—————&

o o o a @ 9
o @ o 9 @ @
< S o a g >
) 3 @ =]
s ° & @w O 2

VIRTUAL - INITIAL

107-07-CW

All CLECs
# Collocation # Missed % Missed
Projects Due Dates Due Dates

Z-Value

-

VIRTUAL - AUGMENTS

All CLECs
# Collocation | # Missad % Missed Z-Value
Projects Due Dates Due Dates

Jun-89 0 ] na Base < 10
Jui-g9 0 0 na Base < 10}
Aug-98 0 0 na Base < 10f
Sep-99 0 0 na Base < 10}

Oct-99 ] 5} nfa Base < 10
Nov-99 0 0 na Base < 10f]

12 Mo, Total [} 0 0

L
50% +
a0% {

——-—AlICLECs
------ Standard
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1999
Dallas / Ft. Worth

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL
{ Measuremen All CLECs
4 107-05.DF # Collocation # Missed % Missed
Projects Due Dates Due Dates

Base < 1
Base < 1

Jun-99 ¢

—4— All CLECs

SHARED CAGE - AUGMENTS

AllCLECs

# Missed
Due Dates

% Missed
Due Dates

Z-Value

Base < 10}
Base < 10

—¢— Al CLECs
------ Standard

1 Measurement
107-07-OF

VIRTUAL - INITIAL

AllCLECs
# Collocation # Missed % Missed
Projects Due Dates Due Dates

Z-Value

Jun-99E:

Jul-99 E
Aug-99

Sep-99

Oct-90§:
Nov-99§:

12 Mo. Total

e TS

Sora

VIRTUAL - AUGMENT.

All CLECs

% Missed % M pr

Due Dates Due Dates

Z-Value

lollo o 0o 0 0 0o

oo o oo 0o

—&— All CLECs
------ Standard
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~—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Houston

Percent Missed Collocation Due Dates

2 SHARED CAGE - INITIAL
{ Measuremen All CLECs :
107-05-HS £ # Coll on # Missed % Missed zvawe | 100%
Projects Due Dates Due Dates

50% { ——— All CLECs

SHARED CAGE - AUGMENT

| Measurement [
4 107-06-HS

All CLECs
# Collocation # Missed % Missed Z-Value
Projects Due Dates Due Dates

50% 1 —&—All CLECs
o+ 0 |- Standard

Q 0
0 o ;
0 0 nfa Base < 10};
0 o] nia Base < 10f] et i eimiecaetiia et ran e
0 o} n/a Base < 10 0% b ———¢
2 88 8 8 8
0 Q Base < 10 2 4 > 2 .
................................................................ g 3 Q g- 9] 3
.................................................. 3 3 7 g 8 2

1 Measurement VIRTUAL - INITIAL

107-07-HS All CLECs
# Collocation # Missed % Missed Z-Value
Projects Oue Dates Due Dates

S0% 1 —&— All CLECs
0%+ | |eeee-- Standard

VIRTUAL - AUGMENTS
2 All CLECs
3{:"? # Coll } # Missed % Missed Z-Value 100%
Projects Due Dates | Due Dates ] 90% 1
1 sow {
70% 1
60% 1
50% 1 | —&—— All CLECs
ao&,:+ 0 == Standard
Jun-99E: 0 1] nfa Base < 10§ 30% 4
Jul-98 ] 0 nfa Base <10F{ 0% |
Aug-99 1} 0 na Base < 10 1% 1
Sep-99f; 0 0 wa Base<10F] Joiciiim i iimiimcim et n e
2 0% + ot + —t———4
Oct-99 [+] o] n/a Base < 10§:
: $ 8 8 8 8 8
Nov-89 0 [} na Base < 10 : 2 g 2 Y 3
Sememreererrmmpm— o 53 55 g 3
12 Mo. Total 0 [
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1999
South Texas

SHARED CAGE - INITIAL

Measurement

AllCLECs

107-05-ST  EJ % Collocation

B M 3

% Missed

Projects

Due Dates

Due Dates

Z-Value

Base < 10

Oct-99 ¢

—&— Al CLECs

{ Measurement E: SHARED CAGE - AUGMENTS
107-06-ST All CLECs

# Collocati # Missed % M d Z-Value 100%
Projects Due Dates Due Dates 90%
80%
70%
60%
50%
40%
0 0 n/a Base < 10[{ 30%
o o] nia Base <10[] o0

0 g
0 n/a Base <10 5 —

s} [} nla Base < 10|
0 0 n/a Base <1 0%

Nov-89 o} 0 Base < 1

1 12Mo. Totall

+————

(] 2] (2] o [} 2]
& & 3 @ g o
(=4 = o o ‘6 >
=3 3 7] o
= 2 2w 9O Z

—#— All CLECs

{ Measurement £ VIRTUAL - INITIAL
4 107-07-ST All CLECs
o T iieed T Wiosed
Due Dates Due Dates

Z-Value

—&— All CLECs
------ Standard

=== All CLECs

. VIRTUAL - AUGMENTS :

4 107.08-ST All CLECs 2

o #Missed | % Missed zvaie | 100%
- Due Dates Due Dates 20%

f ; o |

% z | oo |

i % 40% 1

% ; o o na Base < 10 30% +

? % 0 0 na Base < 10 20% 4

: g :

: : 0 0 wa|  Base< 10 o |

i £ 0 ] na Base < 10 ................

: 0 0 | %

F : o 0

i 2MoTowm}]  of o]

B
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Central / West Texas

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL
All CLECs 10
# Missed Avg. Delay 10% Interval Z-Value )
Due Dates Days Benchmark 09+
08 ¢+
07 ¢+
08 +
05+ —&— All CLECs
404+ ) [Lzc-- Standard
0 wa na Base < 10f} 03 1
o] nla n/a Base < 10 02+
o} nla nfa Base < 10 014
0 nfa nfa Base<10f]
0 nfa nfa Base < 10f] 99 > o o o @ o
0 n/a n/a Base < 10 '2 2 mc-,, aé 2 o;’
2 5 2 8 8 2
12 Mo. Total}
] Measurement [ CAGED - AUGMENTS
{_108-02-CW All CLECs 10
# Missed Avg. Delay 10% Interval Z-Value ’
Due Dates Days Benchmark 08 1
08 +
07 1
06 +
05 1 ~—— All CLECs
o4+ ] e Standard
n/a n/a Base < 10 03+
nfa nia Base <10[ o5 1
Base <10
§ 8§ & 8 8 8
CAGELESS - INITIAL
Alt CLECs 10
# Missed Avg. Delay 10% Interval Z-Value '
Due Dates Days Benchmark 0.9 ¢+
084
07 +
06 1
05 1+ —<&— All CLECs
osdt o feeeene Standard
03 ¢
02t
01 ¢
0.0 — + + < < g <+ \ g
% N [+.3 [+] 2] o
Base < 10 8=; 2 % 2 3 2
s 3 3 ¢ 8 2
] T & 2
CAGEI.ESS - AUGMENTS 3
All CLECs 10 ?
& # Missed Avg. Delay 10% interval Z-Value : £
o Due Dates Days Benchmark 4 09 T ;
£ 08 Z
% 07} :
: i 051 —e—AllCLECs| [
;E L oat+r ] e Standard 5
1
H o nfa wa]  Base<10H 031 Z
i 0 na na Base<10f 921 z
£ ’ i
g 0 na e 014
gj ] 0 n/a n/a 00 %
; Z 0 wa wa X + —a + n 4 ¢ ¢ g * g‘
: 2 2 2 2 8 8
% 0 na nl: E 3 & & g 3 H
: 532 758 %
112 Mo_Toul -ﬂ— ]
«mmﬂm«taymmmwwmwwwmwmmw e B e e e L L L L L L L PSS A A
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1999
Dallas / Ft. Worth

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL 3
All CLECs

1.0
09 1+

# Missed 2-Vaiue

Due Dates

Avg. Delay
Days

10% interval
Benchmark

07 1+
06 1
05 ¢t
04 1
03 1
02+
01+

00 + +

Jul-99 ¢

Aug-99 J»

Sep-99 ¢

Oct-99 4

Nov-89

~—&— All CLECs
------ Standard

CAGED - AUGMENTS
All CLECs

4 Measurement
108-02-DF

1.0

10% interval Z-Value

Benchmark

# Missed
Due Dates

Avg. Delay

Days 09 +

08}
071
08 1
051
04
03+
02+
01t

0.0 —

Jun-99 ¢

Jul-99 ¢

Aug-89 4»

Sep-99 ¢

—&—AliCLECs

CAGELESS - INITIAL

] Measurement ;:
4 108-03-DF

AllCLECs
# Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark

05 +

0.0 + -+

Jun-99 ¢

Jul-89 (P

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99

——AlICLECs

CAGELESS

] Measurement - AUGMENTS :

] 108-04-DF p: All CLECs :

5 21 # Missed Avg. Delay | 10% Interval ZValue E

i Days Benchmark %

H

g g 05 ¢

g % 04 1

g 0 n/a na Base < 10}

§ [ na wa Base < 10}

z ] na na Base <10

§ 0 n/a n/a Base < 10

% 0 nfa nfa Base < 10

3 0 n/a nfa Base < 10
sorrTrETRTIT ArvrerTrrrresrTrTvrrA e TrvsYs YT v Tr T
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|———All CLECs
- <+« «Standard
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1399

Houston

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL
Measurement All CLECs
108-01-HS # Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark

nfa
n/a
nfa
nfa

0O 0 0000

05 ¢+
1 04+
Base<10f] 03 1
n/a Base < 10 02+
n/a Base<10§§ 01l
n/a Base < 10}
0.0

n/a Base < 10
Base < 10

—<&— AllCLECs

~—4— All CLECs

1 Measurement £ CAGED - AUGMENTS
1 108-02-HS _E All CLECs 10
# Missed Avg. Delay 10% Interval Z-Vajue '
Due Dates Days Benchmark 09+
08 +
0.7 +
086+
: 05 +
4 041
nla nfa Base < 10 03¢
Jul-99 g 02+t
Aug-99E:
Sep-99 01 ¢+
Oct-99 0.0 ‘
Base < 10

Jun-99 ¢

] Measurement E

CAGELESS - INITIAL

108-03-HS

All CLECs 10
# Missed Avg. Delay 10% Interval Z-Value :
Due Dates Days Benchmark 08 t

0S5 ¢

nfa Base < 10

nfa Base < 10
nl/a Base < 10
na Base < 10

00 + + + +

nfa Base < 10
Base < 10

Jun-99 &

Jul-99 &

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99

~—&— Al CLECs

CAGELESS

- AUGMENTS

OO PPN IR

All CLECs 1.0
Avg. Delay 10% interval Z-Value ’
Days Benchmark 09t
4 08 1
07 ¢+
08 +
051
m!
[+] na na Base<10 03 ¢+
o wa wa Base<10H g, |
0 n/a na Base < 10F 01 d
0 na nfa Base<10f{
0 wa na Base < 10f] 00 +
0 na na Base < 10
WWWWWWWWW - OO 20
i 2MoTowll ol  wa  waf
eSO S L o WS SR AN RTINSO A S L AR, AL

WD Attachment B - 541

Jun-99 &

Jul-99 ¢

Aug-99 &

Sep-99 ¢

Oct-99 &

Nov-89

P T S S MDD B £ B BT

—~&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING
Collocation

November 1899
South Texas

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL

Measurement All CLECs
108.01-ST # Missed Avg. Delay 10% Interval Z-Value
Oue Dates Days Benchmark

Base <10 :
Base < 10
Base <10

Jun-99 ¢

Jul-99 ¢

Aug-99 &

Sep-99 ¢

Oct-99 ¢

Nov-99

~=~=g— Al CLECs
------ Standard

CAGED - AUGMENTS

Measurement |
4 108-.02-5T

All CLECs
# Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark

Base <10
Base < 10§:
Base < 10%
Base <10
Base < 10f;
Base < 10§

05

0.0

Jun-99 ¢

Jul-99 &

Aug-99 &

Sep-99 ¢

Oct-99 4}

Nov-99

—<&—AlICLECs

] Measurement 2 CAGELESS - INITIAL

108-03-ST All CLECs
# Missed Avg. Delay 10% Intervat
Due Dates Days Benchmark

Z-Value

—&—All CLECs

g CAGELESS - AUGMENTS :
% 108-04-ST | Al CLECs E
SRR q  #Missed Avg. Delay 10% Interval Zvalve
- Due Dates Days Benchmark %
| :
4 P
g i
i 3
i z
i
% 0 na Na Base < 10§
% 0 na na Base < 10}
Z 3
0 n/a wa|  Base<10f]
H o n/a na Base < 10 §
0 na wa|  Base<10f]
% 0 n/a na Base < 10}
é{m{yrﬂ/f/ﬁvm:m' A PR M AR AR N KRR S SR RSRE
i 12MoTowl] O] 7 :
EYEVVITVIVIVIVRYVIRCEL. (VY TVVYIT YTV VYV VY YT VY VY VYA VY VYV LY VI VYT TIIVTTITIVINOVIOOIRY. ::120 o0
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1.0
0.9
0.8
07
0.6
[eX3
04
03
02
0.1
0.0

Jun-89 ¢

Jul-9g ¢

Aug-99 &

Sep-99 ¢

Oct-09 ¢

3
3

z

|—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1998

Central / West Texas

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL

leasuremen

Al CLECs

108-05-CwW # Missed

Due Dates

Avg. Delay 10% Interval
Days Benchmark

Z-Value

Base < 10[
Base <10
Base < 10[;
Base < 10
Base<1Df§

Base < 10

—<&— Al CLECs

Oct-99 ¢

Measurement E:

SHARED CAGE - AUGMENTS

108-06-CW E

All CLECs

# Missed
Due Dates

Avg. Delay 10% Interval
Days Benchmark

~—&— All CLECs

Jun-99 ¢

Jul-99 ¢

Sep-99 ¢

VIRTUAL - INITIAL

All CLECs

# Missed
Due Dates

Avg. Delay 10% interval
Days Benchmark

Z-Value

—&—AlICLECS
------ Standard

Jun-99 ¢

Aug-99 ¢

VIRTUAL - AUGMENTS _
] _10s-08cW [ All CLECs :
| *Missed | Aw Delay | 10%imenai | ZValue
24 Due Dates Days Benchmark g
F Z #
Z i
i £
% :;
1 2 H
i Jun-s} ) wa wa|  Base<10f]
g z 0 n/a nia Base < 10 g"
0 wa nval  Base<10f]
H o na wa Base < 10 §
g 0 wa na Base < 10 g
j% 0 n/a n/a Base < 10f
§VIWK-NW R 0 MR A KRR SRR X
{12 Mo Total [ :
A R AN H R AN A AL

WD Attachment B - 543

1.0 ;’
oo ¢} 2
08+ 5
07 ¢ s
06} :
05 ¢ — Al CLECs g
osl - - - -Standard | |4
03t
0214
014
0.0 —————

& 8 8 8 8 §

53 2 88 2




PERFORMANCE MEASUREMENT TRACKING November 1999
Collocation Dallas / Ft. Worth
Average Delay Days for SWBT Missed Due Dates
. SHARED CAGE - INITIAL
] Measurement All CLECs
108-05-DF # Missed Avg. Delay 10% interval Z-Vaiue
Due Dates Days Benchmark

Jun-99 ¢

Jul-99 &

Aug-99 4

Sep-99 ¢

Oct-99 4

Nov-99

~——4&—— All CLECs

i Measurement | SHARED CAGE - AUGMENTS
108-06-DF | All CLECs
# Missed Avg. Delay 10% interval Z-Value
Due Dates Days Benchmark

Base < 10

0S5 +

0.0

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

—4-— Al CLECs

iMeasurement :' VIRTUAL - INITIAL

| 108.07.DF E All CLECs
# Missed Avg. Delay 10% interval
Due Dates Days Benchmark

Z-Value

Jun-99 ¢

Jul-99 ¢

Aug-99 &

Sep-99 ¢

Oct-99 @

Nov-99

—4— Al CLECs

] Measuremen
108-08-DF

SR

2%

XX OISR AR

£
SR
i

t VIRTUAL - AUGMENTS
All CLECs
# Missed Avg. Delay 10% Interval Z-Value

2  Due Dates Days Benchmark
£
% 2
g [} nfa na Base < 10[;
i 0 na na Base < 10
g 0 na wal  Base <10
i 0 na na Base < 10
; 0 na na Base < 10

0 Base < 10

OO 00000

1.0

09
08 ¢
07 ¢+

04 t
03 1
02 ¢
01+
0.0

WD Attachment B - 544

Jun-89 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99

| === All CLECs
- = = = - -Standard

RN O X R LA DR B R D PO R PR PP R

|
|
§
|




PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1998

Houston

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL

easuremen
108-05-HS

All CLECs

# Missed
Due Dates

Avg. Delay
Days

10% Interval
Benchmark

Jun-99 ¢

Jul-99 ¢

Oct-99 ¢

——&— All CLECs

{m
{ 108-06-Hs

SHAREIS CAGE - AUG

All CLECs

Due Dates

Avg. Delay
Days

10% Interval
Benchmark

Oct-99 ¢

—&— All CLECs
Standard

{ Measurement
 108-07-HS

VIRTUAL - INITIAL

All CLECs

# Missed
Due Dates

Avg. Delay
Days

10% Intervai
Benchmark

-—&—All CLECs
Standard

Oct-99 ¢

O A XS ORISR

! 20007
12 Mo Total}
12 Mo Totad

T T rTvren

VIRTUAL -

AUGMENTS

Al CLECs

Avp. Delay
Days

10% Interval Z-Value
Benchmark

ORISR AARLOODONTDD:

|—@—All CLECs

WD Attachment B - 545
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1999
South Texas

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL
Measurement All CLECs
108-05-57 # Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark

O 0O o0 oo o

Base < 10
Base < 10

Base < 10
Base < 10

Jun-99 *+

Jul-99 &

Aug-99 &

Sep-99 &

Oct-99 ¢

Nov-99

—&— Al CLECs

SHARED éAﬁE

- AUGMENT

Measurement E:
108-08-ST All CLECs
# Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark

nfa
n/a
nfa

n/a

05 1

Base < 10
Base < 10

00

Base < 10 :
Base < 10F

oo O 0 oo o

Jun-99 @

Jul-99 ¢

Aug-99 &

Sep-99 ¢

Qct-99 ¢

Nov-99

—<——AllCLECs

12 Mo. Total nla[
1 Measurement VIRTUAL - INITIAL
108-07-ST All CLECs
# Missed Avg. Delay 10% interval Z-Value
Due Dates Days Benchmark

Jun-99 ¢

Oct-99 ¢

—&— All CLECs

R ORI IR IO

1

Nov-88
OO0
gm 12 Mo. Total g
T

VIRTUAL - AUGMENTS

All CLECs
# Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark

o]

08 1+
07 1
08 ¢+
05+
04 +
0.3
02 ¢
01 ¢
0.0 + + + *

WD Attachment B - 546

Jun-88 &

Jul-98 ¢

Aug-89 ‘»

Sep-89 ¢

—e—AICLECs
- - - - - -Standard
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1999

Central / West Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL

All CLECs

:{ Measuremen
4 109-01-CW # Collocation

Requests

No. in Tariffed | % in Taritfed
interval interval

T T i IPTA PR

85% 1

-10.00F
Base < 10 :5 0%
Base < 10}
Base < 10

—<— Al CLECs

CAGED - AUGMENTS

All CLECs

# Collocation
Reguests

No. in Tariffed | % in Tariffed
Interval Interval

Jun-99 ¢
Jul-99 ¢

—&— All CLECs
------ Standard

CAGELESS - INITIAL

All CLECs

108-03-CW # Collocation
Requests

No. in Tariffed | % in Tariffed
Interval Interval

Base < 10
Base < 10f
Base < 10
-10.00
-10.00F
Base < 10f:

g All CLECs
------ Standard

E{ Measurement |
{ 109-04-CW_}17# Collocation

RGPS

1|

2MoTowl s 3]  1000%]
BB o5 OBAES

~——&— Al CLECs
=+« - - -Standard

CAGELESS - AUGMENTS
All CLECs
No. in Tariffed | % in Tanfted Z-Value 100%
Requests Interval Interval I e LR LRl (i ERELE R R
80% +
70%
80% 1+
50% 1
o 40% T
0 0 nia Bau<10§ 30% 4+
1 1 100.0% Base <10F 09 &
2 2 100.0% Base < 10 1% |
0 0 na Base < 10}
0% + + + + —— >—e
0 0 nia Base < 10
0 0 wal  Base<10f g 88 3 8 8
£33 25883

WD Attachment B - 547
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1999
Dallas / Ft. Worth

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL 3

:{ Measurement Alt CLECs 2
i 109-01-DF E # Coliocation | No. in Tariffed | % in Tantted Z-Vaiue [
Requests Interval Interval

5 5 100.0% Base < 10k

8 8 100.0% Base < 10f;

29 26 89.7% 0.34};

100.0%
100.0%
66.7%

-10.00
Base < 10
Base < 10

80% T
70% %+
80% +
50% +
40% +

20%
10% 1

—<— Al CLECs

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

CAGED - AUGMENT

Alt CLECs
# Collocation | No. in Tariffed | % in Tanffed
Requests interval interval

Z-Value

-10.00;
Base < 10f;]
Base < 10

ooof
Base < 10
Base < 10

92% 1

—&— All CLECs

CAGELESS - INITIAL
All CLECs
# Collacation | No. in Tariffed | % in Tariffed
Requests Interval Interval

——&— All CLECs

CAGELESS

- AUGMENTS

Al CLECs

No. in Tariffed

% in Tariffed

RO RN KPR N I DN

X

T

ORI
|

12 Mo. Total
Soomecosantstoorcdon

000000

WD Attachment B - 548

—&— All CLECs

Jun-99 @




PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation Houston

Percent of Collocation Requests Processed Within Tariffed Guidelines

3 ! CAGED - INITIAL
 Measurement [: All CLECs 100% ol &
109-01-HS # Collocation { No. in Tariffed | % in Tariffed Z-Value M o
Requests Interval Interval 98% +

92% T —&— AllCLECs
------ Standard

T S
Base < 10
Base < 10 88% 1
Base <10 86% +

Base < 10;
Base < 10;
Base < 10f

All CLECs
# Coilocation | No. in Tariffed | % in Tariffed Z-Value
Requests Interval Interval

92% 1 —<— Al CLECSs
------ Standard

3 3
1 1 g
1 1 100.0% Base < 10}
1 1 100.0% Base < 10f"
3 3 100.0% Base < 10!
1 1 Base < 10

CAGELESS - INITIAL

All CLECs
109-03-HS # Collocation | No. in Tariffed | % in Tariffed Z-Value
Requests interval interval 2 A (A Sl

-—e— Al CLECs
Standard

CAGELESS - AUGMENTS

All CLECs
] # Collocation | No. in Tariffed | % in Tariffed Z-Value 3
Requests interval , Interval ] 90% 1------

:
E

Oct-99

Nov-99§
o OO
12 Mo.

IEITNCT], INANE " —

00000008

Jun-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1998

South Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

leasurement

108-01-ST

Requests

Interval

CAGED - INITIAL
Al CLECs
# Collocation | No. in Tariffed | % in Tariffed Z.Value

Interval

OO0 OO0 ;Mo

nla Base < 1

nfa Base <1

Base <1

Base < 1

—e—AICLECS| |

CAGED - AU

GMENTS

AllCLECs
# Collocation | No. in Tariffed | % in Tariffed
Reguests Interval interval

Z-Value

~—&— All CLECs

CAGELESS

- INITIAL
All CLECs
# Collocation | No. in Tariffed | % in Tariffed
Requests Interval Interval

Z-Valye

——— Al CLECs
------ Standard

CAGELESS - AUGMENTS
All CLECs
# Collocation | No. in Tariffed | % in Tariffed
Requests Interval Interval

Z-Value

GO

YT v

mmmq?ow A R ORISR
{ saMoTowff 4] 1]  1000%]

Ty TV Yo F T YT oY N YTV Tv T Teersers
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Jun-99 ¢

~——&— All CLECs
= =« =« -Standard
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PERFORMANCE MEASUREMENT TRACKING

Coliocation

November 1999

Central / West Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

E SHARED CAGE - INITIAL
4 Measurement All CLECs 100%
i 108-05-CW E # Collocation | No. in Tariffed | % in Tariffed Z-Value
Requests Interval Interval Q0% Foncecvommnmatammecanon e ees e

——— All CLECs
------ Standard

SHARED CAGE - AUGMENTS

Al CLECs
# Collocation | No. in Tariffed | % in Tariffed
Requests Interval Interval

Z-value

Base < 10f;
Base < 10
Base < 10

——— All CLECs

12 Mo. Total}

VIRTUAL - INITIAL

easurement

108-07-CW

All CLECs
# Collocation | No. in Tariffed § % in Tariffed
Requests interval Interval

2-Value

—— All CLECs

Base < 10
Base < 10f:

Oct-99 ¢

Nov-99

VIRTUAL - AUGMENTS
All CLECs
# Collocation | No. in Tariffed | % in Tariffed
Requests interval Intervat

N KRR P R AR A R R

T\Wm«ww@mwmﬁ-}»ommmo«mm\ -
§
000S

fhrrrrrerrrerronreerens rerrsreereern

] 12Mo. ko Tota _ﬂ_ﬂ

Z-Vaiue 4
............. "?

0% 1 :
%

50% 1 ~—&— Al CLECs] H
wo%+ e Standard ;
ox | §
0% +— s :
8 8§ 8 8 8 8§ :

E 3 ° & %

5§37 838 % :

R A D DD A BB BB DSOS B LN O

WD Attachment B - 551




PERFORMANCE MEASUREMENT TRACKING November 1999

Coordinated Conversions Central / West Texas

Measurement Alt CLECs

116-01-CW No. of % Earlier Benchmark [i] % Laterthan | Benchmark [ % Later than | Benchmark Ej % Laterthan | Benchmark

Conversions i than 10 Min. | "Z - value" 30Minutes | "Z-Value” [i{ 60Minutes | Z-Value” B 2 Hours "Z - Value”
Base < 10 Base < 10 n/a Base < 10f: Base < 10
Base < 10 Base < 10 0.0% Base < 10 Base < 10
Base < 10 Base < 10
3 Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

5 Overall
Percent |ii Benchmark
Missed [ "Z-Value

nfali  Base <10
0.00% Base < 10
Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

0.00%
n/a
48.53%
12.82%

0000000000

Jun-99 ¢
Oct-99 {
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999

Dallas / Ft. Worth

Percent Missed Mechanized INP Conversions

Base < 10

Base < 1

Base < 10

All CLEC
No. of E % Earlier | Benchmark || % Laterthan | Benchmark ‘ % Later than | Benchmark [ % Laterthan | Benchmark
Conversions §{ than 10 Min. | "Z - Value” 30 Minutes "Z - Value” 60 Minutes | "Z - Value” 2 Hours "Z - Value”
0 n/al Base<10 nfa Base < 10 naj  Base < 10 n/a Base < 10
Of: n/a n/a Base < 10} n/a Base < 10
o} n/a n/a Base < 10} na Base < 10
0 n/a n/a Base < 10§ n/a Base < 10
1E 0.0% Base < 10} 0.0%| Base < 10f; 0.0% Base < 10
5 80.0%|  Base <10} 800%]| Base<10 0.0%| Base<10
3 Base < 10} 0.0%| Base <10}; 0.0% Base < 10
3 : 0.0%| Base < 10} Base < 10
] n/a| Base <10 nfa| Base<10
3 0.0%| Base<10 00%| Base<10f
n/a Base < 10 n/a Base < 10

26.7%

Missed

Percent
Missed

Overall

Benchmark
“Z - Value”

0O 00 000 &A&-2O0OO0O0O0

n/a
100.00%
80.00%
0.00%

n/a

Jan-99 ¢
Feb-99 ¢

Mar-99

Apr-99

May-99 {

Jun-99 4
Jut-99 4r
Aug-99 ¢

Sep-99 ¢
Oct-99 *

Nov-99

—&— All CLECs

—
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PERFORMANCE MEASUREMENT TRACKING November 1999

Coordinated Conversions Houston

Méésurement
116-01-HS

All CLECs
1 % Later than | Benchmark
30 Minutes "Z - Value®

4 % Later than | Benchmark
60 Minutes "Z - Value”

No. of % Earlier Benchmark

1 % Later than | Benchmark
Conversions {3 than 10 Min.

2 Hours "Z - Value”
n/a Base < 10

n/a Base < 1 n/a Base < 10

0.0% Base <1 100.0% Base < 10 0.0% Base < 10
n/a Base < 1 n/a Base < 10

0.0% Base < 1 0.0% Base < 10

n/a Base < 10
n/a Base < 10
n/a Base < 10
nfa Base < 10
n‘a Base < 10
n/a Base < 10
0.0% Base < 10
Base < 10

n/a Base < 1
n/a Base < 1
n/a Base < 1
nfa Base < {
n/a Base < 1
n/a Base < 1
100.0% Base < 1

Jul-99f;
Aug-99f;
Sep-99
Oct-99

Base < 10

NP0 = 00 0 000 =2 00 O

All CLECs Overall
No. of ]  Number Percent Benchmark
Conversions || Missed Missed "Z - Value" 120%
; Base < 1
100.00% Base < 1

Base < 1
Base < 1

—o— All CLECs

O -0 000000000 O

Apr-99 ¢
Jul-99 ¢

| May-99 ¢
1 Jun-99 ¢

loflo ~cocoooao+0 oo
Mar-99 ¢

| Feb-99 4
-1 Aug-99 ¢

Dec-98
| Jan-99
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999

South Texas

Percent Missed Mechanized INP Conversions

] Measurement

All CLECs

116-01-ST No. of 4 % Earlier | Benchmark | % Laterthan | Benchmark [ % Laterthan | Benchmark pf % Laterthan | Benchmark
Conversions [ than 10Min. | "Z - Value” 30 Minutes “Z - Value® 60 Minutes "Z - Value” 2 Hours *Z - Value”
1 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10
0 n/a Base < 10 n/a Base < 10 Base < 10 n/a Base < 10
Of: : n/a Base < 10
of na|  Base <10
0 nfa Base < 10
[+] n/a Base < 10
3 0.0% Base < 10 0.0% Base < 10
3 0.0%| Base<10 0.0%| Base<10
0 n/a Base < 10 na Base < 10
1 0.0% -2.00 72.7% 71.73
1 0.0% Base < 10 0.0% Base < 10
0 n/a Base < 10 Base < 10 Base < 10
19}

All CLECs

No. of 3
Conversions [

Number
Missed

Percent
Missed

Overalil

Benchmark

= - - - - - - -]

0.00%

Base < 10

—&— All CLECs

WHO = =2 O WWw o oo 0 =

oo

i 12 Mo. Total

Jan-99 <L
Feb-99 ¢
Jun-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Central / West Texas

Percent NXXs loaded and tested prior to the LERG Effective Date

NXX
I Measurement | Al CLECs
117-01-CW # NXXs loaded Number Percent
& tested By LERG Date | By LERG Date | By LERG Date

——&— A CLECs

Base < 10
Base <10
Base < 10
Base < 10
Base < 10
Base < 10

Average

112-01-CW

Al CLECs

Measurement }:

# Late Average
Delay Davs Delay Days

Orders

.
] .

> .

X .

: .

.

.

.

.

.

.

.

Base < 10;
Base < 10}

Jun-99 ¢
Jut-99 ¢
Sep-99 4.

QOct-99
Nov-99
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PERFORMANCE MEASUREMENT TRACKING November 1999

NXX Dallas / Ft. Worth
Percent NXXs loaded and tested prior to the LERG Effective Date
e ==
# NXXs loaded Number Percent Percent Z-Value
& tested Byt{ ERG Date | By LERG Date | By LERG Date
0 0 na na Base < 10 R
0 0 na 0.0% Base < 10 .
3 3 100.0% 100.0% Base < 10 .
3 3 100.0% na Base < 10 N
1 0 0.0% 0.0% Base < 10 o
s 7 87.5% na Base < 10 &
15 13 | 86.7% 305%[ 2
Average Delay Days for NXX Loaded and Tested
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - — rrmrrem—————eer—r——————rrrreeremermrmemm——
# Late Average Average Z-Vaiue 25
Orders Delay Davs Delav Days -
20 +
15 +
10
5%
gase<10f] °
Base < 1
WD Attachment B - 573




PERFORMANCE MEASUREMENT TRACKING

November 1989

Houston

NXX
Percent NXXs loaded and tested prior to the LERG Effective Date
........................................................ ea0es DEB0OBAOIOOIOOOOGAENOBOOOM0OIOCGOAOHIN000000ND
All CLEC SWBT
117-01-HS # NXXs loaded Number Percent Percent Z-Vawe
& tested By LERG Date | ByLERG Date | By LERG Date
0 0 na na Base < 10 .
[} 0 na na Base < 10 N
0 0 e 100.0% Base < 10F] 0% T h . 3
0 0 na wa Base < 10 " o : .
1 1 100.0% 0.0% Base < 10 ° n ® o ® o @
[ o =4 o D a
0 0 20.0% Base < 10 E 3 & & 5 3
3 > 2 § o 2

All CLECs

Measurement [
118-01-HS

Average

# Late
Delay Days

Orders

12 Mo. Total}

353333

14
Delay Days
12 .
10 o
A —e— AICLECS
6+ N S .
na Base<tf) | | . B
n/a Base < 103 N
na Base<10f] 2 N
na Base < 10 0 N R A'
1200 Base < 10} o o o o
§ 2 8 8 8 & 8
Base < 10 : 3 o é = %
3 5 & & o 2
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PERFORMANCE MEASUREMENT TRACKING November 1999

NXX South Texas

Percent NXXs joaded and tested prior to the LERG Effective Date

Al CLECS
# NXXs loaded Number Percent Percent Z-Vaiue
& tested By LERG Date | By LERG Date | By LERG Date

0 0 na n‘a Base <10
8 7 87.5% na Base < 10
0 0 na 100.0% Base < 10
] 0 na na Base < 10
[ 0 na 100.0% Base < 10
2 2 Base < 10
0 9

Measurement
118-01-ST

All CLECs
#Llale Average
Orders Delay Days

Average Z-Value
Defay Days

Base < 10;
Base < 10}
Base < 10
Base < 10§;
Base < 10
Base < 10

333353

Mainice dabsaieie
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PERFORMANCE MEASUREMENT TRACKING November 1899
Bona Fide Requests (BFRs)

Percent of Requests Processed Within 30 Business Days

TEXAS

Measurement All CLECs
120-01-TX No. of No. m Percent Benchmark

Requests 30 Days in 30 Days

—&— All CLECs

- = O A 2 NO00-=-NOD
= 2 O 4 s NOO0 N0

Mar-99 }

All CLECs
No. of No. in Percent
Quotes 45 Days in 45 Days

nfa
100.00%
nfa
na -—e— All CLECs

nla : Standard
nla

n/a
100.00%
n/a

O = O 2 0O0000Q0NO
O - O+ 00 000NO

nfa

~
LS
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